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“SisterWorks helps me with a lot of
things that I need to know to integrate
in my new home. It honed in on my
skills in sewing, helped me learn digital
literacy, get a certificate in food handling,
participate in food production, learn
business skills and a lot more –
making me what I am today.”
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On the cover
This year, Australian fashion label, WEST 14th,
asked SisterWorks to support the production
of their luxurious dust bags. The three migrant
women and talented seamstresses who appear
on the cover of this annual report — Ada, Anita
and Thuy— were contracted to make the bags
for WEST 14th by hand.

Acknowledgement
of Country
SisterWorks acknowledges the Traditional
Owners of the lands on which we live and
work. We pay our respects to Elders past,
present and emerging.

Credit: @west14th | w14th.com
Photographer: Zemmy Lee | zemmylee.com
SisterWorks
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About Us

Our Strategy

Our vision and mission

Our unique model

SisterWorks is a not-for-profit social
enterprise based in Victoria, Australia.

At SisterWorks, everything we do is grounded in the belief
that work empowers women.

Our vision is an Australia in which all
migrant, refugee and asylum seeker
women are economically empowered.

We provide education, vocational training and pre-employment
programs to equip refugee and migrant women — ‘our Sisters’
— with the skills, knowledge and confidence they need to
overcome barriers and enter employment or entrepreneurship
in Australia.

Our mission is to provide these women
with opportunities to build their
confidence, independence and skills
to improve their economic outlook.

We also function as a social enterprise that sells unique
products which have been made by our Sisters. This not
only connects many members of our community with
employment, but also provides those who are budding
entrepreneurs with the opportunity to sell their products
via an established retailer.
SisterWorks is more than just a service provider — we’re
a community. With established hubs in Richmond, Bendigo
and Dandenong, a mobile hub and strong online presence,
SisterWorks is a safe, inclusive space where women can
connect with others who have faced similar hardships.

Between now and 2024, we will be focusing
our energy on delivering across the following
five pillars.
Programs

Develop and deliver programs that
align with the geographic location
and needs of migrant and refugee
communities, creating effective
pathways to employment.

Brand and advocacy

Building SisterWorks’ brand and
reputation as an advocate and trusted
voice on the employment barriers
migrant and refugee women face.

Together, we learn by doing.
Together, we are strong.

Digitalisation

Embracing new technologies to
drive the delivery of scalable digital
programs and services.

Sustainability

Grow a profitable social enterprise and
a balanced funding model to ensure
our organisation’s independence
and sustainability.

Expansion

Expanding SisterWorks’ reach and
impact by establishing hubs in new
cities and regions across Australia.

We believe
that work
empowers
women
SisterWorks

Each of our pillars are underpinned by a strong
vision and commitment to partnership, collaboration,
and continuous quality improvement.

@west14th | w14th.com
Photographer: Zemmy Lee | zemmylee.com
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Chair Report

"We are excited about the
momentum we have generated
over the past year and are now well
placed to build on our strengths to
support larger numbers of migrant
and refugee women."

Since opening our doors eight years ago, we
are proud to have become a strong organisation
that’s supported over 1,200 refugee and migrant
women to date. It’s an incredible result for such a
short amount of time, and one that could not have
been achieved without the support of our team,
partners, donors, or customers.
We are excited about the momentum we have
generated over the past year and are now well
placed to build on our strengths to support
larger numbers of migrant and refugee women.
We have a strong leadership team and a
committed Board — both of whom are driving
growth while ensuring we stay focused on our
mission to provide migrant, refugee and asylum
seeker women with opportunities to build their
confidence, independence, and skills to improve
their economic outlook.
This year, our team rose to the many challenges
created by the COVID-19 pandemic. We delivered
our core programs online, where possible, and
provided new opportunities for our Sisters to
financially support themselves. Despite our retail
shop in Richmond being shut for significant
periods of time, we saw a strong growth in online
sales and corporate orders, with our best-selling
face masks leading the way with nearly 70,000
units sold. Our social enterprise finished the year
with a profit, which gives us great confidence
that we are well on the path to creating a
sustainable organisation.
Philanthropic organisations and government
partners are critical to our growth, innovation,
and sustainability. A very special thanks to all
our valued partners for their ongoing support,
including 5Point Foundation, the Asylum Seeker
Resource Centre, Australians Investing in Women,
Brotherhood of St Lawrence, Department of
Education Skills & Employment, Department of
Jobs, Precincts and Regions, Fouress Foundation,
Ian Potter Foundation, Myer Foundation,
Perpetual, The Office for Women and UN Women.
We are also deeply thankful for the generosity of
our fundraisers and donors. In particular, I would
like to acknowledge the fundraising campaign set
up in memory of Gabi Basser which raised $60,000

SisterWorks

- Caroline Mills, Board Chair
to be put towards re-developing SisterWorks’
website. I also thank Prerana Mehta (Board
Member) and Gabrielle Dolan (Ambassador) and
others who partook in the Inspired Adventures
Walk for Women on the Larapinta Trail in March,
raising a total of $57,000 for SisterWorks.
This will be an annual fundraiser, with the
next walk scheduled for March 2022.
We also have an incredible base of individual
and corporate donors. I have been delighted by
stories I have heard of people creating their own
fundraising campaigns to support SisterWorks.
Every donation, no matter the size, is valued
and appreciated.
None of this would be possible without our
capable, hardworking, and passionate team.
A big thanks to SisterWorks’ leadership team,
in particular Ifrin Fittock (Head of Social Enterprise
and Deputy CEO) and Mamiko Nakada (Head of
Programs). I also thank our incredibly hardworking
and passionate employees, volunteers, interns,
ambassadors, and my fellow Board members.
Our deep thanks to Sarah Ireland who was CEO
throughout part of the 2019-20 financial year.
Each of you have played a critical part in our
success story — now and into the future.
We have exciting plans for 2021-22 with Ifrin
Fittock, who started as a migrant volunteer with us
in 2017, stepping into the role of CEO in November
this year. We look forward to sharing our new
vision, plans and successes with you all.
Caroline Mills | Board Chair
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Deputy CEO Report

"With 91 working days spent in
lockdown, SisterWorks’ resilience,
agility, and adaptability to everchanging circumstances were
all key to our success."

It’s been a privilege for me to watch SisterWorks
transform from a grassroots organisation with
four employees into the trusted, respected social
enterprise it is today. In my four year tenure at
SisterWorks, I have never been prouder of our
progress and achievements.
This year continued to present both challenges
and opportunities for SisterWorks. With 91 working
days spent in lockdown, SisterWorks’ resilience,
agility, and adaptability to ever-changing
circumstances were all key to our success.

- Ifrin Fittock, Deputy CEO

Committed to the learning and wellbeing of our
Sisters, we continued providing training and
programs online through COVID-19 lockdowns.
Our team designed and delivered new classes
to address isolation and wellbeing concerns, like
yoga, Zumba and meditation, which were wellreceived. We continued providing vocational and
pathways programs, setting refugee and migrant
women up for employment in a range of industries.
This year, an extraordinary 679 classes were held
with many moving to online delivery. We had 670
new women join the SisterWorks family despite
the lockdown hardship.
This year has also seen our social enterprise
think outside the box. Moving product production
to a work-from-home model allowed many Sisters
to keep earning an income through lockdowns
while keeping social enterprise production flowing.
This method had the benefit of expanding our
production capacity, which was diminished by
social distancing space restrictions. We also
launched a number of new products that promote
sustainability, including turning used event
banners into bags in partnership with the
City of Melbourne.
Developed in partnership with UN Women and
Telematics, we successfully launched our ‘e-Hub’
Mobile App. A practical tool, the app contains
bite-sized learning materials that complement
SisterWorks’ programs and are available ondemand. The app also includes a ‘Directory of
Services’ to help women access support services
other organisations offer. We will continue
improving the functionality of the app and
integrating it into our model.

Several of our Sisters were contracted by
external organisations to support projects
requiring workers who were skilled in sewing,
packing, assembly and screen printing. This has
resulted in new, steady revenue streams, strong
partnerships and new customers for SisterWorks.
We are thankful for our partners including Seer
Medical, BOIS The Label, and City of Melbourne
for these opportunities.There is lots of room for
growth in this area, and we are excited to explore
what opportunities the future has in store.
SisterWorks successfully completed its two-year
pilot of UN Women's Second Chance Education
program by June 2021 and has been granted
an extension until June 2022 to keep delivering
the program. This year we’ve worked towards
finalising a documentary that captures the impact
of the program through following the inspiring
journeys of three of our Sisters: Faith, Jorjena &
Dinithi. We look forward to sharing the finished
product with you all in the new year.
Moving forward, SisterWorks is committed to
clearly articulating who we are, what we do and
what we believe in. The SisterWorks team is
working towards redefining our vision and mission
to guide SisterWorks’ direction into the future.
It has been only through the efforts of our
partners, donors, volunteers and community that
many women have received the assistance they
needed through SisterWorks. We are so grateful
and humbled by all of your continued support.
Combined with our strong and dedicated team,
I believe that together we can achieve greater
outcomes and impact. I’m looking forward to
taking the lead on this journey ahead.
Ifrin Fittock | Deputy CEO

SisterWorks
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Our Growth &
Impact 2020-2021

SisterWorks
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Our Partnership
Projects

“It’s wonderful to see SisterWorks work
alongside these women and provide easily
accessible educational materials to support
them on their journey to employment.”
- Victorian Minister for Women,
Gabrielle Williams.

SisterWorks is committed to working in
partnership with like-minded individuals
and organisations to improve outcomes
for women from refugee and migrant
backgrounds. Here are just a few of
the exciting collaboration projects
we were involved in this year.

Our partnership with
UN Women

‘A place to call home’ —
Our first documentary

In 2019, SisterWorks partnered with UN Women
to achieve the program objectives of the Second
Chance Education program. Over this past year,
the ongoing partnership has enabled SisterWorks
to magnify its reach and impact, providing
a total of 1,230 refugee and migrant women
with employment pathways support, training
and mentorship.

Through the support of UN Women and the
BHP Foundation, SisterWorks was able to create a
documentary which captured the positive impacts
of The Second Chance Education program on our
community. The result is a beautiful and powerful
piece of visual storytelling that communicates the
stories of three of our Sisters: Faith, Dinithi, and
Jorjena. The paths that each of these incredible
women have forged as a result of their courage,
confidence and SisterWorks’ support is nothing
short of inspiring. We can’t wait to share the
finished product with you in the new year.

We have been building and nourishing
partnerships with organisations across a range
of industries to develop small business and
industry-based pre-employment programs for our
Sisters. SisterWorks ensured that the private and
public sector partner employers we worked with
practiced inclusivity and gender responsiveness,
resulting in more of our community graduates
being hired and retained.

Introducing:
the SisterWorks e-Hub app

A fundraising adventure
to inspire change

Through the support of UN Women, SisterWorks
developed and launched a mobile app — the
SisterWorks ‘e-Hub’. Designed with the needs of
women from migrant and refugee backgrounds
at front of mind, the app provides bite-sized
educational content, a directory of support
services, and access to SisterWorks’ live
online classes. This app has helped our Sisters
build knowledge in areas like digital literacy
and English language while fostering skills for
future educational and employment pathways.
SisterWorks launched the new platform at an
online event on March 1st 2021 which was
attended by Victorian Minister for Women,
Gabrielle Williams.

In May, SisterWorks worked with Inspired
Adventures to organise a 7-day long trek through
the Larapinta Trail in the Northern Territory to
raise funds for SisterWorks. Led by SisterWorks
Ambassador, Gabrielle Dolan, an exceptional
group of 17 supporters completed the challenge,
raising nearly $60,000. As part of this fundraising
initiative, Australian Ambassador for Gender
Equality, Julie-Ann Guivarra, acknowledged the
important role that SisterWorks played in raising
awareness about issues faced by migrant and
refugee women in Australia.

Aligned with our commitment to continuous quality
improvement, this year we were lucky to have
partnered with PEXA who ran a UX workshop to
better understand how our Sisters experienced
the e-Hub app and make recommendations
for improvement.

SisterWorks’ graduate mentoring and coaching
programs led to many of our Sisters becoming
mentors themselves to newer members of our
community. We’ve loved supporting our Sisters to
share their experiences, advice, and provide each
other with a second chance at education.

SisterWorks
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“Seer’s partnership with Sisterworks
has been a highly valuable resource,
enabling us to quickly scale production
while maintaining the quality required
in medical device manufacturing”
- John Negropontis,
Seer Medical Production Lead

Our new program: ‘Starting
Work in Manufacturing’

Fresh beginnings — our
newest Hub in Dandenong

Our ongoing partnership with the Loddon
Campaspe Multicultural Centre (LCMS) has been
incredibly rewarding. This year, our Bendigo
Empowerment Hub worked with LCMS to pilot
a new pre-employment program: ‘Starting
work in manufacturing’. This program aimed to
support women by providing hands-on training
in sewing while teaching them about Australia’s
manufacturing industry and what it’s like to work
in the sector.

With the support of the City of Greater
Dandenong, we are excited to have a new
premises in the Asylum Seeker Resource Centre’s
Integrated Service Hub, making our services more
accessible to refugee and migrant women living
in Melbourne’s South East. While construction
has been delayed by the COVID-19 pandemic, we
expect to open the doors to our new Dandenong
Hub in 2022. We are looking forward to sharing the
space with many other community organisations
that compliment SisterWorks’ services.

Graduates of the program were supported to gain
employment in manufacturing by both LCMS
and SisterWorks. The success of this pilot has
allowed us to explore other partnerships for preemployment courses using a similar model. If you
would like to collaborate with us, let us know!

SisterWorks & Seer
Medical
Victorian-based Seer Medical enables
clinical-grade epilepsy diagnostic
monitoring from the comfort of home.
Seeking to expand its production
capabilities, in January 2021, Seer
engaged SisterWorks to assemble
and pack its Seer Home kits from
our hub in Richmond.
The partnership has been mutually
beneficial. It has enabled SisterWorks
to offer six of our Sisters casual
employment contracts and an
opportunity to build new skills, while
resulting in 765 home kits being
produced for Seer’s patients. We are
grateful for this ongoing partnership,
and are thrilled that several of our
Sisters are now working at Seer’s
premises once a week.

Spreading cheer
with BOIS the Label
Here at SisterWorks, we embrace doing things
differently. So when Melbourne-based business,
BOIs the Label, asked us to help them make
products for pups we leaped at the opportunity!
BOIS only works with high quality and fair-wage
factories, and uses materials that eliminate waste
and are kind to Earth. Our Sisters were engaged
by BOIS to make dog jumpers and dog toys by
hand, and we will continue working with the label
to produce a line of matching jumpers for petowners next financial year.

SisterWorks
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Upcycling event banners
to reduce waste
We were engaged by the City of Melbourne to
upcycle event banners and turn them into over
600 stylish bags. This project resulted in banners
used to promote events like Melbourne Fashion
Week, the Writers Festival, and the Charlie and
the Chocolate Factory musical, being given a
new lease on life instead of going into landfill.
It also gave our Sisters the opportunity to build
their sewing skills and to earn an income. A ‘small
piece of Melbourne’, the banner bags could be
purchased from the City of Melbourne Visitor
Center Hub and Kiosks around the CBD, with a
portion of the profits going back to SisterWorks.

15

Screen printing for DJPR

Kathmandu & SisterWorks

When The Department of Jobs, Precincts and
Regions (DJPR) asked SisterWorks to design and
produce 1,500 promotional branded tote bags,
SisterWorks suggested using a screen-printing
production technique our Sisters had been
recently trained in. The Department jumped at the
opportunity to provide our Sisters with production
experience in screen-printing and earn an income.
We can’t wait to share the finished product with
their staff.

United by a shared commitment to waste
reduction and empowering local communities,
this year we worked with Kathmandu on a number
of upcycling projects. Five of our Sisters were
contracted to transform material scraps into
co-branded products like bags, lanyards and
computer sleeves. We are grateful for the learning
and employment opportunities this partnership has
created for members of our community.

Big thanks to our Collective
Giving Circle!

Producing products
for Pilbeam Living

Running a for-purpose organisation requires
core funding to support basic running costs. For
a number of years, the costs of SisterWorks’
operations have been supported by a group
of philanthropists called the ‘Collective Giving
Circle’. This year’s group included The Jack
Brockhoff Foundation, 5point Foundation, Fouress
Foundation, Evans5fund and Gourlay Charitable
Trust. We’re thankful for their support, which has
enabled SisterWorks to redirect resources towards
our program design and delivery.

This year, we were presented with an exciting
opportunity to collaborate with Pilbeam Living
— a local Melbourne based business that offers
Australian designed, quality gifting and textiles.
Our Sisters in Bendigo worked with community
space, Old Church on The Hill, to help make
beautiful heat packs and neck pillows for Pilbeam
by hand. They were so excited to see the products
they made advertised and sold through Australian
retailers like Sussan, Bed Bath N’ Table and
David Jones.

Expanding our reach with
Office For Women
When Sisters can’t come to us, we go to them!
This year, the Office for Women supported
SisterWorks to run a ‘mobile hub’ that can travel
out to LGAs in Melbourne and regional areas
across Victoria. This outreach program allows
women who face barriers to travel to still benefit
from SisterWorks’ program and social support,
in-turn promoting more widespread community
engagement, cohesiveness, and learning
opportunities. Continued funding from the Office
for Women has also empowered SisterWorks to
continue delivering its core training programs
and operations, while up-scaling our employment
pathway programs across all established physical
hub locations.

SisterWorks
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Stories of Us

“Mainly they are encouraging women
to achieve their goals. They’ll support the
development of women’s skills, talents,
knowledge, education, wellbeing & financial
states. And through the SisterWorks network,
women connect to each other. They are
kind, understanding and friendly.”

What does SisterWorks
mean to you?
We asked a group of our Sisters to respond
to the question: ‘What does SisterWorks mean
to you?’ Here are just a few of the incredible,
heartwarming responses we received.

“SisterWorks provides a safe place for
women — especially from multicultural
backgrounds — to come together,
learn new things, create fun stuff, make
friends, and be what they want to be!”
- Hong Ling Tan

“I am so blessed to have come across
SisterWorks. Joining this group of
Sisters, I have learnt so much and
come to know and understand each
other’s culture… I would say it’s
one of the best groups I know of in
Australia.”
- Sally

“SisterWorks is the best for mental
support as well as building confidence
of our own. Great organisation and
lovely staff. They find opportunities
for job seekers and help people all
over.”
- Nisha

- Krishanthi, a Sister from Sri Lanka

“SisterWorks helps me with a lot
of things that I need to know to
integrate in my new home. It honed
in on my skills in sewing, helped me
learn digital literacy, get a certificate
in food handling, participate in food
production, learn business skills
and a lot more — making me
what I am today.”
- Belen

“SisterWorks is the best support
system for any women looking for jobs.
The workshops are the best and I really
appreciate the love and happiness it
brings us. I love SisterWorks and
the team.”
- Nur

“SisterWorks are a group of Sisters
from all countries. People join one
community, work together and share
their opinions with each other.”
- Wazhma

“SisterWorks provides a safe haven
which we can fall back on — especially
if we are experiencing a crisis at home.
It’s a place we can feel comfortable, or
as some have said, a second home.”
- Natina

SisterWorks
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Stories of Us
May's Story

Vung’s Story

In 2018, May migrated to Australia from Myanmar with her
ex-partner. When the relationship became abusive, she
bravely fled to Bendigo in Regional Victoria with her 5 year
old daughter. At the time, May spoke little English. Starting
fresh in a foreign place required a lot of strength and courage.

Aged 33, Vung was forced to flee her home in pursuit
of a fresh start. “Life back at Myanmar was hard,” she
says. Afteran initial two and a half years in Malaysia, Vung
eventually migrated to Australia with her family and children.
Upon arrival, she felt an overwhelming sense of excitement.
However, the fact she spoke no English and could not
secure a job made it hard to get settled.

SisterWorks in Bendigo has become May’s second family and
safe space. Through SisterWorks, she’s been able to re-build
her life and embrace numerous upskilling opportunities –
from sewing classes, to our Introduction to Work and Retail
program, and a course in food handling.
Wanting a meaningful career that she could balance with
being a full-time mum, May recently went to TAFE to study
a Certificate III in Individual Support over 6 months. Our
encouraging team stood by her side every step of the way.
“If I have questions about my assessment, I go to SisterWorks
once a week and ask the staff to help me,” she says.
With glowing reference from SisterWorks, May was almost
immediately offered a job in the aged care sector after she
completed her final placement – and so far, she’s loving it. “I’ve
met a lot of people and made a lot of friends; I see a lot of new
faces every day,” she says. As a support worker, May cares
for vulnerable clients, tends to their homes, and provides them
with companionship. The job has been very healing for May
and helped her connect with the wider Bendigo community.

@west14th | w14th.com | @cremedelazem | https://zemmylee.com/

Ada’s Story

SisterWorks

In 2014, Ada left her homeland, Hong Kong, to start a new life
in Australia with her daughter. When she arrived, Ada could not
speak English and, like many of our Sisters, did not have a job
or driver’s licence. Integrating and acclimatising into a new,
completely foreign environment was a challenge.
SisterWorks has provided Ada with many opportunities.
Through joining our Richmond Empowerment Hub, she’s
discovered new friends and built up her skills and confidence
in speaking English. “Because I am learning English, I am
happy. The teacher is very nice, she’s a good woman,”
she says.
With the support of a SisterWorks mentor, Ada has gained
the knowledge needed to successfully set up and launch her
own small business - accessories brand ‘Ga Yae Designs.’
The SisterWorks online and retail shop stocks several of Ada’s
unique and colourful, hand-crafted products, creating stronger
reach and sales for her new business.
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Through undertaking sewing classes at Box Hill Institute,
Vung heard about SisterWorks. Our team in Richmond
immediately took her under their wing, equipping her with
new vocational training, life skills and work opportunities in
our social enterprise. “Through joining, I got to experience
many things such as making candles and working once a
week,” she says.
Vung’s now a valued member of the our community and has
recently been offered a casual employment contract with
SisterWorks. Through getting involved, she is earning income
and contributing to her family's economic stability. She is also
fostering new friendships outside the handful of families she
knew when she first moved to Melbourne.

Zari’s Story
After living in Iran for the majority of her life, Zari made
the move to Australia five years ago with her husband and
daughter. Upon arrival, one of the first things Zari observed
about Australia was the many freedoms its citizens enjoy.
“Here it is very free. It’s good,” she says.
Zari still recalls the day she heard about SisterWorks for the
first time. “A friend told me about it and told me to join,” she
says. The rest was history. Zari has taken full advantage of
the classes and opportunities our Richmond Empowerment
Hub has been able to provide, including wellbeing classes,
a Food Handling Certificate and our Aged Care preemployment program.
These learning opportunities have equipped Zari with the
knowledge, confidence and English language skills needed
to develop a range of products for our social enterprise,
including food. “I am sewing, making beeswax wraps,
candles, working in the kitchen, food handling...I like
them all,” she says.
Zari hopes that someday her own daughter will attend
university here in Australia.

Annual Report 2020 - 2021
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Financial Reports
Changes
over time

Statement of Profit or Loss

3,000,000

2018-19

$
2021

$
2020

2,841,729

1,414,468

961,675

295,355

1,880,054

1,119,113

69,184

22,785

981,458

546,785

67,309

3,364

1,308

-

171,029

84,629

13,414

(3,120)

3,501

3,652

Other expenses

23,111

6,965

Professional and consulting fees

82,430

60,586

Support and operational expenses

213,133

267,046

Surplus (deficit) before income tax

392,545

171,989

-

-

392,545

171,989

-

-

392,545

171,989

2019-20
2020-21

2,000,000

Revenue
Cost of Sales
Gross Profit

1,000,000

Other income
Program expenses

0
Total Revenue

Total Operating
Expenses

Net Surplus

Cash

Depreciation and amortisation expense

Total Net
Assets

Bad debts expense
Communications and fundraising expenses

Sources
of income

Foreign exchange gain / (loss)

3,000,000
2019-20

Finance expenses

2020-21
2,000,000

1,000,000

Income tax expense
Surplus (deficit) for the year ended attributable to the
members of SisterWorks Inc.

0
UN
Women

Social
enterprise

Philanthropic
grants

Donations/
fundraising

Government
grants

Total
income

Other Comprehensive Income for the year, net of tax
Total comprehensive income for the year ended attributable
to the members of SisterWorks Inc.

2020-2021 Expenditure
Total expenditure
$2,518,368
Expenditure by type:

Employees | 45%
Social Enterprise | 28%
Services Delivery | 11%
Revenue Share with Sisters | 9%
Operating Costs | 6%
Community Engagement | 1%

SisterWorks
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Statement of Financial Position
Assets

Members' Funds

$
2021

$
2020

1,428,081

703,907

Trade and other receivables

48,363

35,401

Inventory

79,325

38,305

587

-

1,556,356

777,613

Non-Current Assets

$
2021

$
2020

Plant and equipment

9,600

12,964

99,053

-

108,653

12,964

$1,665,009

790,577

Current Assets
Cash and cash equivalents

Prepayments
Total current assets

Right of use asset
Total non-current assets
Total assets

Liabilities

$
2020

Trade and other liabilities

155,818

109,852

Contract liabilities

324,383

-

Lease liability

63,427

-

Provision for employee leave entitlements

52,970

40,485

596,598

150,337

$
2021

$
2020

Lease liability

35,626

-

Total non-current liabilities

35,626

-

632,224

150,337

1,032,785

640,240

$
2021

$
2020

Current year earnings

392,545

171,989

Retained earnings

640,240

468,251

1,032,785

640,240

Total current liabilities
Non-current Liabilities

Total liabilities
Net assets

Members' Funds

Total members' funds

SisterWorks

Members
Funds
$

Retained
Earnings
$

Total

Balance at 1 July 2020

-

640,240

640,240

Profit for the year

-

392,545

392,545

1,032,785

1,032,785

Members
Funds
$

Retained
Earnings
$

Total

Balance at 1 July 2019

-

468,251

468,251

Profit for the year

-

171,989

171,989

640,240

640,240

$
2021

$
2020

Net cash provided by operating activies

788,117

256,090

Net cash used in financing activities

(69,996)

-

Net decrease in cash and cash equivalents

718,121

256,090

Cash & cash equivalents at the beginning of the financial year

709,960

453,870

1,428,081

709,960

Balance at 30 June 2021

30 June 2020

Balance at 30 June 2020
$
2021

Current Liabilities

30 June 2021
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$

$

Cash Flows

Cash & cash equivalents at the end of the financial year

The above financial information should be read in
conjunction with SisterWorks’ accounting policies
in the Notes to the FInancial Statements which
are available along with the full audited Financial
Report for the year ended 30 June 2021 from the
ACNC website.
Annual Report 2020 - 2021
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Statement by Members of
the Board of Management
of SisterWorks Inc.

Independent Audit Report To The
Members of SisterWorks Inc.
Auditor’s Opinion
We have audited the accompanying financial report, being
a special purpose financial report, of SisterWorks Inc, which
comprises the statement of balance sheet as at 30 June 2021,
statement of profit or loss, statement of changes in equity, and
statement of cash flows for the year then ended, a summary of
significant accounting policies and other explanatory notes.

The Board of Management has determined that SisterWorks is not a
reporting entity and that this special purpose financial report should be
prepared in accordance with the accounting policies outlined in Note 1
to the Financial Statements.

In our opinion, the financial report of the Association
is properly drawn up, including:

In the opinion of the Board of Management, the financial statements,
comprising the Statement of Profit or Loss and Other Comprehensive Income,
Statement of Financial Position, Statement of Changes in Equity, Statement of
Cash Flows and Notes to the Financial Statements are in accordance with the
Australian Charities and Not-for- profits Commission Act 2012 and:
i. Present a true and fair view of the financial position of SisterWorks Inc.
as at 30 June 2021 and its performance for the year ended on that date
in accordance with Australian Accounting Standards and the Australian
Chartities and Not-for-profits Commission Regulations 2013; and

a. giving a true and fair view of the Association’s financial
position as at 30 June 2021 and of its financial performance
for the year ended; and

Those charged with governance are
responsible for overseeing SisterWorks
Inc. financial reporting process.

b. complying with Australian Accounting Standards to the
extent described in Note 1 and with the Australian Charities
and Not for Profits Commission Act 2012.

Auditor’s Responsibilities for the Audit
of the Financial Report

We conducted our audit in accordance with Australian Auditing
Standards. Our responsibility under those standards is further
described in the Auditor’s Responsibilities for the Audit of the
Financial Report section of our report. We are independent of
the SisterWorks Inc. in accordance with the ethical requirements
of the Accounting Professional and Ethical Standards Board’s
APES 110 Code of Ethics for Professional Accountants (the
Code) that are relevant to our audit of the financial report in
Australia. We have also fulfilled our other responsibilities in
accordance with the Code.

ii. At the date of the statement, there are reasonable grounds to believe that
SisterWorks Inc. will be able to pay its debts as and when they fall due.
This statement is made in accordance with a resolution of the Board of
Management and is signed for and on behalf of the Board of Management by:

________________________________
Caroline Mills | Chair of the Board of SisterWorks Inc.
27 September 2021

We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our audit opinion.
Emphasis of Matter – Basis of Accounting
Without modifying our opinion, we draw attention to Note 1
of the financial report, which describes the basis of accounting.
The financial report has been prepared for distribution to
members for the purpose of fulfilling the Committee’s financial
reporting responsibilities under the Australian Charities and
Not for Profits Commission Act 2012. As a result, the financial
report may not be suitable for another purpose.
Committee’s Responsibility for the Financial Report
The Committee of SisterWorks Inc. is responsible for the
preparation of the financial report that gives a true and fair
view and have determined that the basis of preparation
described in Note 1 to the financial report is appropriate to
meet the requirements of the Australian Charities and Not for
Profits Commission Act 2012. The Committee’s responsibility
also includes establishing and maintaining internal controls
relevant to the preparation and fair presentation of the financial
report that is free from material misstatement, whether
due to fraud or error.

SisterWorks
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In preparing the financial report, the
Committee is responsible for assessing
SisterWorks Inc.’s ability to continue as a
going concern, disclosing, as applicable,
matters related to gong concern and
using the going concern basis of
accounting unless the Committee either
intends to liquidate SisterWorks Inc. or
to cease operations, or have no realistic
alternative but to do so.

Annual Report 2020 - 2021

Our objectives are to obtain reasonable
assurance about whether the financial
report as a whole is free from material
misstatement, whether due to fraud or
error, and to issue an auditor’s report
that includes our opinion. Reasonable
assurance is a high level of assurance,
but is not a guarantee that an audit
conducted in accordance with the
Australian Auditing Standards will always
detect a material misstatement when
it exists. Misstatements can arise from
fraud or error and are considered material
if, individually or in the aggregate,
they could reasonably be expected to
influence the economic decisions of users
taken on the basis of the financial report.
A further description of our
responsibilities for the audit of the
financial report is located at the Auditing
and Assurance Standards Board website
at: http://www.auasb.gov.au/Home.
aspx. This description forms part of
our auditor’s report.

Stannards Accountants and Advisors

Michael Shulman | Partner
30 September 2021
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Heartfelt Thanks
We deeply thank our partners,
funders, donors and community for
helping work towards our mission.
In particular we would like to mention the following supporters for their
exceptional contributions to SisterWorks this over this past financial year:
• 5point Foundation
• Adam Bandt MP (Stronger
Communities Program)
• Asylum Seeker Resource
Centre
• Australian Communities
Foundation
• Australians Investing in
Women
• Bendigo Community
Health Service
• Bendigo Loddon Campaspe
Multicultural Services
• BHP Foundation
• BOIS The Label
• Brotherhood of St
Lawrence
• CCI Giving
• City of Greater Dandenong
• City of Melbourne
• City of Yarra
• cohealth
• Department of Education,
Skills and Employment

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Duggan Foundation
EastWeb
Ecstra Foundation
Evans5Fund - Sub-fund
of Australian Philanthropic
Services
Foundation for Rural and
Regional Renewal (FRRR)
Gabi Basser's Family and
Friends
Gourlay Family Trust
Gandel Philanthropy
Haverstock Hill Foundation
Highlands Foundation
Ian Potter Foundation
Jack Brockhoff Foundation
Kathmandu
Laing O'Rourke
L.E.K Consulting
Merlyn Myer Fund
Munificent Wines
Myer Foundation
Office for Women Victoria

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Perpetual
PEXA
Pilbeam Living
Red Rocketship
Foundation
Scanlon Foundation
Seer Medical
Simetrie
Spotlight Foundation
Steele
St Martin's Hawksburn
Telematics
The Fouress Foundation
The Gardenia Foundation
The Peter and Ann
Robinson Foundation
The SERCO Foundation
The Wood Foundation
UN Women
West 14th

• Westpac Foundation

We would also like to acknowledge our talented current and former staff
members and pool of volunteers, without whom we would not be able
to create this level of impact, year in and year out.

Here’s to another
year of growing
stronger, together.

Finally, we acknowledge the courage, strength and resilience of the
hundreds of women from refugee and migrant backgrounds who have
crossed paths with SisterWorks since we opened our doors in 2013.
You inspire us every single day.
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SisterWorks Inc.
sisterworks.org.au
info@sisterworks.org.au

ABN 92 370 950 371
296 Bridge Road, Richmond 3121

