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About Us
Our values and beliefs
Together we support the belief that 
Work Empowers Women

Together with empathy, WE are Strong

Together we embrace diversity 
and difference

Together we have complementary 
knowledge

Together we acknowledge each 
other and our achievements

Together we Learn by Doing

We believe that 
Work Empowers 
Women  

Our vision and mission
SisterWorks is a not-for-profit offering vocational programs 
and a certified social enterprise based in Victoria, Australia.

Our vision is that all migrant, refugee and asylum seeker 
women are economically empowered.

Our mission is to enable these women to have the opportunity 
to be confident, independent and learn new social and 
vocational skills to improve their economic outlook.  

Our unique model  
At SisterWorks, everything we do is grounded in the belief that 
work empowers women. 

We provide education, vocational training and pre-
employment programs to equip refugee and migrant women 
— ‘our Sisters’ — with the skills, knowledge and confidence 
they need to overcome barriers and enter employment or 
entrepreneurship in Australia. 

We also function as a social enterprise that sells unique 
products which have been locally-made by our Sisters. This 
work not only connects many members of our community with 
employment, but also provides our budding entrepreneurs 
with the opportunity to sell their products via SisterWorks 
established retailer platform of online shopping and a brick-
and-mortar shop.

SisterWorks is more than just a service provider — we are 
a community. With established hubs in Abbotsford, Bendigo 
and Dandenong, a mobile hub, a shop in Richmond, and our 
strong online shop and program presence, SisterWorks is a 
safe, inclusive space where vulnerable women can connect 
with others who have faced similar hardships.

Together, we learn by doing. Together, we are strong.
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Each of our pillars is underpinned by a strong  
vision and commitment to partnership, collaboration, 
and continuous quality improvement.

Our Strategy 

Digitalisation
Embracing new technologies to drive the 
delivery of scalable digital programs and 
services.

Brand and advocacy
Building SisterWorks’ brand and reputation 
as an advocate and trusted voice on the 
employment barriers migrant and refugee 
women face.

Sustainability
Grow a profitable social enterprise and 
a balanced funding model to ensure our 
organisation’s independence  
and sustainability.

Expansion
Expanding SisterWorks’ reach and impact 
by establishing hubs in new cities and 
regions across Australia.  

SisterWorks focuses its energy on delivering 
across the following five pillars.

Programs  
Develop and deliver programs that align with 
the geographic location and needs of migrant 
and refugee communities, creating effective 
pathways to employment.  
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Chair Report 

Another rewarding and successful year has 
passed, with over 2,000 women supported through 
our organisation and the 21-22 year seeing 183 
women employed as a result of our programs. 
Our CEO Ifrin and her leadership team have done 
an incredible job of continuing to reshape the 
organisation, ensuring we are always focused on 
the needs of the women we serve and support. 
As always, this was enabled by the tremendous 
generosity and support of our partners, donors 
(both organisations and individuals), philanthropic 
organisations, and critical government partners.

With the full resumption of face-to-face activities 
and major initiatives such as our reinvigorated 
SisterWorks Refugee Week Gala and the opening 
of our new and larger Abbotsford offices and 
Empowerment Hub, SisterWorks continues to 
grow its programs and create more significant 
manufacturing and, through our partners, 
employment opportunities throughout our three 
hubs in Victoria. Read about these successes in 
our CEO and annual report information.

The year saw our continued focus on strengthening 
our operating model and continuing to develop 
stronger processes and policies fit for our 
organisation as we continue to grow. SisterWorks 
financial performance remains sound, and we 
continue to focus on creating further financial 
sustainability through our Social Enterprise. 
We look forward to the new fiscal year and our 
expansive and innovative projects in the works that 
form part of the comprehensive 2024 strategy we 
have developed.

Some additional, individual thanks – to our 
wonderful Ambassadors Ral Dolan and Maha 
Sukkar who have done sensational work over 
the year supporting us. Also a special call out to 
board member Prerana Mehta for helping steer the 
organisation as we transitioned to our new CEO 
Ifrin Fittock.

Finally, I recently attended one of the graduations 
of our programs and heard some of the Sisters 
sharing their stories. I still get emotional when I 
think of these Sisters' journeys and am always 
touched by the team's incredible work and the 
courage and strength these women display in 
overcoming struggles as they make Australia 
home. I finish by thanking our committed, 
passionate and driven CEO, leadership team, 
broader team, volunteers, interns, ambassadors 
and fellow board members that make these 
success stories possible. 

We look forward to your continued support.

Caroline Mills | Board Chair 
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'I still get emotional when I think 
of these Sisters' journeys and 
am always touched by the team's 
incredible work and the courage 
and strength these women display 
in overcoming struggles as they 
make Australia home.'
- Caroline Mills, Board Chair
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CEO Report

This fiscal year, SisterWorks made our strategy 
2024 as the cornerstone of our operation and 
delivery, allocating resources and effort to projects 
and activities that were aligned to our strategy. 

Programs

We successfully completed the UN Women 
Second Chance Education (SCE) project in June 
(see Highlights). Whilst the funding partnership 
has concluded, SisterWorks is very honoured 
to continue to be recognised as a UN Women 
Strategic Partner in Australia. 

We continue to refine and reiterate our methods of 
delivery and syllabi. Lessons learnt and feedback 
of the SCE Pilot project emphasised the need for 
wrap-around support in our Employment Pathway 
Programs. We learnt that skill training alone 
was not sufficient to secure employment. Pre-
employment support, job matching, and placement 
support are equally important and necessary to 
equip our sisters to gain sustainable employment. 
To that end, SisterWorks started to transition to 
a term-based, delivery methodology delivering 
wrap-around employment pathways support in 
specialised industry areas, such as hospitality, 
warehousing, industrial sewing, and small 
business.

Digitalisation 

Being a community service organisation with no 
expertise in digital projects, we realised the need to 
create a strategy to guide the digitisation process. 
With the pro-bono support of L.E.K. Consulting, 
a Digital Transformation Strategy was produced. 
They helped us chart our transformation which will 
be done in staggered implementation across three 

years. We are very appreciative of L.E.K.’s critical 
partnership.

Brand and advocacy

As a specialised, mission-based organisation, 
we understand that we have wealth of information 
and experience to share, stories to tell and 
influence to spread. This year, we made a 
conscious effort to advocate SisterWorks cause: 
work empowers women and empowering women 
to seek sustainable economic participation. We 
are achieving this through speaking engagements 
and panel discussions at large forums such 
as: Harmony Alliance Economy Participation 
Membership Forum, Business Victoria CALD 
Wellbeing Webinar & Federation of Ethnic 
Communities’ Councils of Australia (FECCA) 
Advancing Multicultural Australia. 

Sustainability 

SisterWorks continues to strive to balance our 
revenue sources towards a sustainable model. 
Our Social Enterprise continues to grow in 
capacity and revenue by securing regular contract 
works, improvements to its online shop platform 
(to be launched in FY23), and strategic social 
procurement positioning. 50% of total operational 
costs were self-funded through our Social 
Enterprise revenue and fundraising. 

We also introduced more large-scale, impactful 
initiatives in our organisational and community 
fundraising via our SisterWorks Refugee Week 
Gala, our Walk for Women on the Larapinta Trail, 
and a Munificent Wines corporate fundraiser were 
introduced with significant revenue generation.

SisterWorks Inc 8



'This year, we made a conscious 
effort to advocate SisterWorks 
cause: work empowers women 
and empowering women to 
seek sustainable economic 
participation.'
- Ifrin Fittock, CEO

Expansion 

This year was about reaching out and providing 
more support to our Sisters. With a significant 
number of Sisters in Southeast Melbourne and 
the support of the City of Greater Dandenong, 
we launched our SisterWorks Dandenong hub in 
March, co-located at the Refugee Resource Hub 
(RRH) powered by ASRC. This facility provides 
easier access for our Sisters and allows them 
access to other RRH services. 

Supported by Ecstra Foundation, we successfully 
expanded production facilities to Bendigo, 
providing Sisters in the area income earning 
opportunities through our Social Enterprise 
Production. 

On 30 June, SisterWorks’ new headquarters and 
largest Empowerment Hub in Abbotsford was 
officially opened by the Minister for Employment, 
the Hon. Jaala Pulford MP. This much needed, 
larger site allows SisterWorks to increase 
our Training Programs and Social Enterprise 
production capacity five-fold and provides 
increased on-site programs and training to 
more Sisters.

Since my appointment at the Annual General 
Meeting last year, I have learnt, grown and 
understood myself better, as a leader and as 
a person. I am privileged to be surrounded by 
a supportive board and team in performing my 
role. What SisterWorks achieved and delivered in 
FY21-22 can only be attributed to our team, the 
board, our volunteers, and community of funders, 
supporters, partners and patrons.

In 2023, SisterWorks will celebrate its 10th year of 
operations. As we reach this important milestone, 
I am confident that we are ready for the next 
decade.

We are humbled and grateful for your continued 
support.

Terima Kasih, Thank you, Xie xie (my gratitude in 
all the languages I know)

Ifrin Fittock | CEO
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Growth and Impact
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Highlights
SisterWorks is committed to working in partnerships 
with like-minded organisations. Our growing community 
of funders, donors, partners and friends created a number 
of exciting collaborations and events this year.

UN Women Partnership
For the past three years, SisterWorks has 
partnered with UN Women (UNW) to achieve the 
latter’s objectives of its Second Chance Education 
(SCE) program. The partnership provided 
SisterWorks with much needed resources, allowing 
our organisation to transform and create medium 
to long-term, tangible strategies to magnify our 
reach and impact. Through the SCE program, 
SisterWorks worked with over 2,000 refugee 
and migrant women with employment pathways 
support, training and mentorship.

Through the SCE program, SisterWorks 
tested, piloted and finalised services to create 
a structured, holistic end-to-end framework 
adaptable in all SisterWorks’ vocational programs. 
The program allowed us to embrace sophisticated 
technology, creating the SisterWorks ‘e-Hub’ 
with the needs of women from migrant and 

refugee backgrounds at front of mind with bite-
sized educational content, a directory of support 
services, and access to SisterWorks’ live online 
classes.

Integral to our operations, the UNW partnership 
allowed us to further refine, develop and grow 
our empowerment hubs. These learnings led to 
the launch of SisterWorks’ new Abbotsford Hub 
(see Highlights), a one-shop-hub with scalable 
capacity for business and training to create more 
opportunities for Sisters' economic empowerment.

Though the SCE program has ended, SisterWorks 
has been designated a UNW strategic partner to 
help us continue our geographic growth and impact 
and advocacy intervention at various levels in 
public, private and civil society sectors for diversity, 
inclusion and gender equality.
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Victorian Refugee Business Award Winner

a diverse workforce. This year, SisterWorks 
supported 197 women, 96 of whom gained 
employment in various sectors (see Programs 
for further details).

The Awards not only recognises and promotes the 
achievements of Victorians who arrived in Australia 
as refugees or asylum seekers, they showcase the 
accomplishments and aspirational nature of these 
individuals and honour the many important ways 
that they contribute to Victoria.

SisterWorks received this year’s Business Award 
for our Employment Support Program at the 
Victorian Refugee Awards hosted by the Victorian 
Multicultural Commission. 

This program provides women from refugee, 
migrant and asylum-seeker backgrounds with 
mentorship and holistic individual support to build 
their confidence and job-ready skills. We focus 
on building relationships with local businesses 
and highlighting the many benefits of employing 
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The doors to SisterWorks largest Empowerment 
Hub and main offices in Abbotsford were officially 
opened in June by the Minister for Employment, 
The Hon. Jaala Pulford MP, and our CEO, Ifrin 
Fittock. Minister Pulford also announced that 
SisterWorks was one of the recipients of the 
government’s Microenterprise Development Grants 
Program to deliver programs that build skills and 
confidence to start a sustainable microbusiness.

SisterWorks celebrated our grand opening with 
nearly 150 supporters, funders, partners, and 
Sisters, all Welcomed to Country by Wurundjeri 
Elder, Thane Garvey. Guests watched our Sisters 

pack Seer Medical epilepsy kits in our new social 
enterprise production space. They also were able 
to watch a resume and interview workshop held by 
another partner Toyota Finance Australia. Sisters 
who completed our hospitality training program 
also served barista-standard coffee and tea 
to guests.

Our new home brings SisterWorks’ head office, 
our largest manufacturing facility and learning 
spaces under the one roof, increasing our 
efficiency and capacity to support more women 
from refugee and migrant backgrounds.

Highlights
Largest Empowerment Hub Opens
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Australia-Made Certified 
SisterWorks Products
Twenty-five of SisterWorks branded products have 
received the right to use the Australian Made, 
Australian Grown (AMAG) logo - the only certifiable 
mark of Australian authenticity. This mark identifies 
our Sister-made, local Victorian products to buyers, 
such as our sustainable products: upcycled banner 
tote bags, beeswax wraps, cloth face masks, and 
hemp soap pouches amongst our other Made in 
Australia products. 

This country-of-origin label creates added value 
for buyers and recognises specific SisterWorks 
products to be of significant social, environmental 
and ethical benefits as a preferred choice for 
many Australians.

SisterWorks Refugee Week Gala 2022 was a 
tremendous success, raising $135K to support our 
programs to help migrant, refugee and asylum-
seeking women become economically empowered. 
Our Master of Ceremonies Victoria Police Sergeant 
Maha Sukkar, APM, keynote speaker Lord Mayor 
Sally Capp, Vivienne Nguyen, Chairperson of the 
Victorian Multicultural Commission, and Sonali 
Hedditch Second Chance Education Project 
Manager, UN Women headlined a sell-out crowd 
of 300+ SisterWorks supporters at our evening 
of celebration at the Immigration Museum. 

Our all-female speakers emphasised the need to 
have a stronger awareness of refugee challenges 
and how migrants contribute to Australia's 
workforce and culture. Guests were entertained 
by the Mugi Rahayu Gamelan Indonesian band 
and Afghan musician Taqi Khan and able to 
participate in a silent auction to help raise funds. 
Most importantly, guests met in person some 
of our Sisters who were positively impacted 
by their fundraising.

$135K Raised at SisterWorks Gala
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Comprehensive Employment 
Pathway Programs 
SisterWorks further empowered vulnerable women by creating 
a new Employment Pathway Program. We leveraged funding 
and learnings to expand our services and directly connected 
training to employment by providing an integrated program in 
2022. 

The program includes industry specific training, pre-
employment workshops, employment support, and connection 
to jobs through solid partnerships formed with like-minded 
organisations who have been benefiting from hiring a diverse 
workforce. Delivered in bite-sized information modules, 
these term-based, inclusive programs have been designed 
to mitigate the intersectional challenges faced by the Sisters 
in Australia. Presenting a value chain model in SisterWorks’ 
service delivery, this program ties all the best things 
SisterWorks has to offer migrant and refugee women.

DESE Local Job Program 
Through a federal government funded project 
supported by the Department of Education Skills 
and Employment (DESE), SisterWorks delivered 
the Local Job Program, designed to help culturally 
and linguistically diverse (CALD) women navigate 
specific employment barriers in Australia. 

Supported by SisterWorks staff with lived 
experience, the program focused on female 
job seekers of migrant, refugee, asylum seeker 
background and facilitated access to skills training, 
job-readiness and connection to employment. The 
Program trained more than 50 jobseekers with a 
number of employment outcomes in the hospitality 
industry and allowed SisterWorks to form valuable 
partnerships with Employment Service Providers.

Programs and 
Vocational Training 
SisterWorks comprehensive Employment and Entrepreneur 
Pathway programs are structured to deliver term-
based learnings, job-ready outcomes, and employment 
opportunities.
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Mobile Hub Expansion
SisterWorks greatly expanded our Mobile Hub programs this year to several 
locations in the City of Yarra, Maribyrnong, Moreland, Whitehorse, Greater 
Dandenong, Casey, Werribee, Whittlesea, Stonnington, Shire of Yarra Ranges, 
Greater Bendigo and Greater Shepparton.

Our Mobile Hub visits community groups of migrant and refugee women in 
remote areas who are often isolated, without easy access to services for culturally 
and language diverse cohorts and  lack financial and time capacities to commute 
to SisterWorks’ hubs. Many are homebound due to familial responsibilities, 
psychological barriers and lack of knowledge in accessing assistance.

Our mobile workshops are one-off classes such as craft activities that 
increase these vulnerable women’s skills and build confidence whilst practising 
conversational English. We are trialling multi-class workshops to include sewing 
and food handling classes. All of the workshops are designed to support women 
in developing practical skills, building their own confidence, and valuing their unique 
experiences. 

Changing Perspectives:  
Mentoring and Sponsorship
SisterWorks launched a new Mentoring and Sponsorship 
program to create a valuable template for organisations 
to foster diversity, equity, and inclusion. We piloted this 
new initiative with our corporate partner Agilent Australia 
with 11 mentors who attended cultural sensitivity and 
mentoring information sessions to mentor and sponsor 
their individual Sisters. 

This project stemmed from and is informed by the Sisters’ 
need for a variety of opportunities to access meaningful 
employment. Participating organisations can expand their 
knowledge on hiring women from diverse CALD backgrounds 
and work directly with our migrant, refugee and asylum 
seeking women. Designed to enable a learning loop based 
on respect, acceptance, understanding, curiosity, and support 
for all involved, SisterWorks Mentoring and Sponsorship 
allows participating organisations to directly assist vulnerable 
women in improving their lives and livelihood.
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Social Enterprise
SisterWorks Social Enterprise provides economic 
opportunities for migrant, refugee and asylum-seeking 
women by hiring them to produce locally-made and 
ethically sourced SisterWorks branded goods and provides 
on-the-job training and development in a safe and 
supported environment. 

Girton Grammar School 
Partnership
Girton has been an instrumental partner in helping 
SisterWorks in Bendigo. Girton and SisterWorks 
have been in partnership on repurposing old 
school uniforms. The first project was for our 
Sisters to sew new school badges on 1,200 
second-hand Girton school uniforms to donate to 
a school in the Philippines. Earlier this year, our 
Sisters repurposed 90 old woollen school jumpers 
for distribution to Bendigo Winter Night Shelter, 
keeping people warm in the winter. 

Girton and SisterWorks’ partnership continues 
to grow with Girton providing space allocation 
for SisterWorks to train our Sisters and run 
sewing production.

Upcycling Federation Square 
Banners
SisterWorks repurposed Federation Square event 
banners to create functional totes gifted by its 
management team to fellow employees to highlight 
and celebrate the organisation’s sustainability 
practices during ‘Sustainable September.’ 
Federation Square holds this month-long series of 
free, green-themed free activity, art, inspiration and 
activation to encourage zero waste and showcase 
sustainable practices in everyday life.

In just one week, five Sisters designed, cut 
and sewed 12 banners into 70 colourful tote 
bags. This initiative provided job opportunities 
and saved material from becoming waste in 
Melbourne landfills. 
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Trek Bicycle Bags
Trek Bicycles came to SisterWorks with the idea of upcycling 
their window display advertisement banners into a creative 
and practical item whilst eliminating waste. It was important 
to convert Trek Bike banners into a new item that would relate 
to and reflect their brand. With the help of our talented sewing 
Sisters, we successfully developed a unique and stylish bike 
bag out of their banner materials. The bike bag attaches onto 
Trek bicycle handlebars for storage of small items like keys 
and phones.

In under one month, seven Sisters were provided jobs 
to produce 496 bike bags out of 28 metres of banners. 
Trek now sells these bags back to its consumers at 
their stores nationwide.

"When values align with the 
right partner, the opportunities 
for collaboration are endless."
- Michelle Smith, Founder of Curated with Conscience 
and SisterWorks Corporate Partner.

Curated with Conscience 
Curated with Conscience (CwC) offers bespoke ethical 
gift hampers to corporates, using assorted artisan products 
from for-purpose businesses around the community. 
CwC purchases and includes SisterWorks Fig Jam - 
Moraba Ye Anjir, for a variety of their gift hampers. 

CwC Founder Michelle Smith is a long-time supporter of 
SisterWorks. Her commitment to our organisation generates 
many project ideas to expand on our relationship beyond 
wholesaling, including employment opportunities for our 
Sisters. Jobs are created by contracting SisterWorks to 
pack CwC hampers at our production hub. Our partnership 
is mutually beneficial as SisterWorks provides CwC with 
a diverse and highly skilled workforce, and other work 
opportunities for our Sisters.
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Grace
Xiu Liu (Grace) was born and raised in China. When she first arrived in Australia, 
she struggled with social isolation and job opportunities. A lack of English 
language was a big obstacle for her to access resources and find employment. 

Through free English classes in the community, she built her confidence and 
made new friends. She found her place in the Australian community by using her 
hairdresser skills to give back to disabled elderly with at-home visits cutting their 
hair. It was through this job that she heard about SisterWorks.

Grace joined our sewing team in 2020 to produce face masks and immediately 
felt right at home amongst other women. Being a mum to 2 kids, Grace 
struggled to find employment. SisterWorks provides the perfect opportunity for 
her to work flexibly and earn an income while looking after her kids. 

Grace is now an integral leader of our Social Enterprise production hub, 
participating in our sewing projects and teaching other Sisters as she spreads 
information about the good work of SisterWorks. 

Hailey
Hailey was born and raised in Taiwan. She moved to Bendigo 10  years 
ago with a background in dietician studies. Despite suffering culture shock 
and feeling isolated with language as a barrier, Hailey persevered and 
worked to complete English classes, Hailey enrolled in the Diploma of 
Community Services in 2021 and started a work placement at SisterWorks. 
Her responsibility was to connect migrant women from the community to 
SisterWorks’ training programs and job pathways. She was also helping the 
Social Enterprise team with the production of SisterWorks’ label products. 
Hailey is now the Intake and Production Support in our Bendigo hub.

With her lived migrant experience, Hailey advises new Sisters to hold onto 
their dreams of a new life and to keep trying to achieve their goals. She finds 
it rewarding to see other Sisters become more confident, happier and find jobs 
they like, knowing that SisterWorks offers them a welcoming and safe space to 
build a new community.

Our Sisters' Stories

Suzana
Originally from Serbia, Suzana moved to Australia for family reasons as a 
single mum of four children. She joined SisterWorks Department of Education 
Skills and Employment (DESE) Local Job Hospitality program this year. Prior 
to her SisterWorks training, she was quite concerned to be working right 
after Melbourne’s COVID lockdowns, but through her work with the program, 
she regained her confidence and was able to become proactive again in her 
employment search. 

Supported by SisterWorks' staff with lived experience, Suzana graduated 
from the program and obtained her certification. The program also facilitated 
connections to employment pathways and Suzana was successfully placed in 
a hospitality job in a local restaurant and is now an important staff member for 
the business. 
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Camila
In 2017, Camila arrived in Sydney from Chile under a working holiday visa. As 
she was searching for opportunities to expand her knowledge, she decided to 
move to Melbourne and commence her journey in business with the dreams of 
becoming self-employed. She dedicated herself to a passion for painting and 
illustration, founding her business Lime and Lemon with a friend in 2020.

Camila was referred to the SisterWorks Entrepreneurship program in 2021. 
SisterWorks supporters and customers immediately embraced Camila’s products 
and artworks. Our store provided an additional sales platform which boosted her 
confidence and belief in the quality of her work. This success encouraged her to 
invest more time into growing her business. 

Numerous market opportunities through SisterWorks have allowed Camila to 
network and meet her customers face to face to better understand their needs. 
She believes that SisterWorks is the perfect place to start a business and 
meet other female entrepreneurs. Moreover, it provides a safe community for 
immigrants to lean on for emotional support. With numerous exhibitions, awards 
and grants on Camila's horizon, it is only the beginning of her journey.

Gloria
Gloria joined the SisterWorks’ pilot Hospitality program this year. One cold 
Melbourne evening, Gloria shared a train ride with SisterWorks’ Head of 
Programs and discussed her plans to join the Victoria Police Diversity 
Recruitment program. Through this conversation, SisterWorks personally 
arranged coaching for Gloria with our Head of Employment Support to support 
Glora through her Victorian Police interview. 

Working together, they practised every conceivable interview question as well 
as researched the Victoria Police history and values, successfully receiving 
a placement. Furthermore, her program placement required that Gloria have 
current employment and by working with SisterWorks, Gloria was able to 
apply for and work as a tutor officer role with Melbourne Polytechnic, her first 
professional role in Australia.  

Anita
From Malaysia, Anita was employed before COVID, but like many women, 
particularly those from migrant backgrounds, she was unable to work during 
the pandemic. Isolated and unmotivated at home, Anita was unemployed 
for a couple of years and felt extremely lonely as she was unable to build 
a community or make close friends. She also had the mental block that the 
Australian workforce was only for ‘younger’ people.  

She fortunately found SisterWorks Hospitality program and quickly joined.  
Through the program and supported by SisterWorks staff, Anita was able to 
make new friends with other Sisters in the class and became a part of the 
larger SisterWorks community. The program also introduced her to different, 
potential employers which built her confidence level by gaining support and 
assistance in her job search. Anita is now working at SisterWorks production 
team and has a strong network and peer group with other Sisters.
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Employees | 65%

Social Enterprise | 14%

Operating Costs | 4%

Community Engagement | 4%

Services Delivery | 6%

Revenue Share with Sisters | 8%

Expenditure by type:

Total expenditure 
$2,858,732

Changes 
over time

Sources 
of income

2021-2022 Expenditure

Financial Reports
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Statement of Proift or Loss

Other income  -    69,184 

Program expenses  921,735  981,458 

Depreciation and amortisation expense  71,793  67,309 

Bad debts expense  268  1,308 

Communications and fundraising expenses  318,652  171,029 

Foreign exchange (gain) / loss  (24,754)  13,414 

Finance expenses  8,028  3,501 

Other expenses  44,127  23,111 

Professional and consulting fees  40,981  82,430 

Support and operational expenses  444,023  213,133 

Surplus (deficit) before income tax  57,615  392,545 

Income tax expense  -    -   

Surplus (deficit) for the year ended attributable to the 
members of SisterWorks Inc.

 57,615  392,545 

Other Comprehensive Income for the year, net of tax  -    -   

Total comprehensive income for the year ended attributable 
to the members of SisterWorks Inc.

 57,615  392,545 

$ 
2022

$ 
2021

Revenue  2,891,593  2,841,729 

Cost of Sales  1,009,125  961,675 

Gross Profit  1,882,468  1,880,054 
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Statement of Financial Position
Assets

Liabilities

Members' Funds

Current Assets
$ 

2022
$ 

2021

Cash and cash equivalents  1,669,656  1,428,081 

Trade and other receivables  259,272  48,363 

Inventory  23,608  79,325 

Prepayments  10,336  587 

Total current assets  1,962,872  1,556,356 

Current Liabilities
$ 

2022
$ 

2021

Trade and other liabilities  282,051  155,818 

Contract liabilities  483,372  324,383 

Lease liability  133,479  63,427 

Provision for employee leave entitlements  107,055  52,970 

Total current liabilities  1,005,957  596,598 

$ 
2022

$ 
2021

Current year earnings 57,615  392,545 

Retained earnings 1,032,785  640,240 

Total members' funds 1,090,400  1,032,785 

Non-Current Assets
$ 

2022
$ 

2021

Plant and equipment  67,323  9,600 

Right of use asset  362,793  99,053 

Total non-current assets  430,116  108,653 

Total assets  2,392,988  1,665,009 

Non-current Liabilities
$ 

2022
$ 

2021

Lease liability  296,631  35,626 

Total non-current liabilities  296,631  35,626 

Total liabilities  1,302,588  632,224 

Net assets  1,090,400  1,032,785 
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Members' Funds

Cash Flows

30 June 2022

30 June 2021

Members 
Funds  

$

Retained 
Earnings 

$

Total 
 
$

Balance at 1 July 2021  -    1,032,785  1,032,785 

Profit for the year  -    57,615  57,615 

Balance at 30 June 2022  -    1,090,400  1,090,400 

$ 
2022

$ 
2021

Net cash provided by operating activies  303,774  788,117 

Net cash used in investing activities  (62,199)  (69,996)

Net decrease in cash and cash equivalents  241,575  718,121 

Cash & cash equivalents at the beginning of the financial year  1,428,081  709,960 

Cash & cash equivalents at the end of the financial year  1,669,656  1,428,081 

Members 
Funds  

$

Retained 
Earnings 

$

Total 
 
$

Balance at 1 July 2020  -    640,240  640,240 

Profit for the year  -    392,545  392,545 

Balance at 30 June 2021  -    1,032,785  1,034,785 

These financial statements are an extract from SisterWorks Financial Report for the year ended 30 June 
2022 and should be read in conjunction with the accounting policy notes which are available on request.
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Statement by Members of 
the Board of Management 
of SisterWorks Inc. 
The Board of Management has determined that SisterWorks is not a reporting 
entity and that this general purpose financial report should be prepared in 
accordance with the accounting policies outlined in Note 1 to the Financial 
Statements.

In the opinion of the Board of Management, the financial statements, 
comprising the Statement of Profit or Loss and Other Comprehensive Income, 
Statement of Financial Position, Statement of Changes in Equity, Statement of 
Cash Flows and Notes to the Financial Statements are in accordance with the 
Australian Charities and Not-for-profits Commission Act 2012 and:

i. Present a true and fair view of the financial position of SisterWorks Inc. 
as at 30 June 2022 and its performance for the year ended on that date 
in accordance with Australian Accounting Standards and the Australian 
Charities and Not-for-profits Commission Regulations 2013; and

ii. At the date of the statement, there are reasonable grounds to believe that 
SisterWorks Inc. will be able to pay its debts as and when they fall due.

This statement is made in accordance with a resolution of the Board of 
Management and is signed for and on behalf of the Board of Management by:

Caroline Mills | Chair of the Board of SisterWorks Inc. 
30 September 2022
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Independent Audit Report To  
The Members of SisterWorks Inc. 
Auditor’s Opinion

We have audited the accompanying financial report, being 
a special purpose financial report, of SisterWorks Inc, which 
comprises the statement of financial position as at 30 June 2022, 
statement of profit or loss and other comprehensive income, 
statement of changes in equity, and statement of cash flows 
for the year then ended, a summary of significant accounting 
policies and other explanatory notes. In our opinion, the financial 
report of the Association is in accordance with Australian 
Charities and Not for Profits Commission Act 2012

a. giving a true and fair view of the Association’s financial 
position as at 30 June 2022 and of its financial performance 
for the year ended; and

b. complying with Australian Accounting Standards- Simplified 
disclosure requirements and with the Australian Charities 
and Not for Profits Commission Act 2012.

We conducted our audit in accordance with Australian Auditing 
Standards. Our responsibility under those standards are further 
described in the Auditor’s Responsibilities for the Audit of the 
Financial Report section of our report. We are independent of the 
Association in accordance with the ethical requirements of the 
Accounting Professional and Ethical Standards Board’s APES 
110 Code of Ethics for Professional Accountants (the Code) that 
are relevant to our audit of the financial report in Australia. We 
have also fulfilled our other responsibilities in accordance with 
the Code.

We believe that the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our audit opinion.

Emphasis of Matter – Basis of Accounting

Without modifying our opinion, we draw attention to Note 1 of 
the financial report, which describes the basis of accounting. The 
financial report has been prepared for distribution to members 
for the purpose of fulfilling the Committee’s financial reporting 
responsibilities under the Australian Charities and Not for Profits 
Commission Act 2012. As a result, the financial report may not 
be suitable for another purpose.

Committee’s Responsibility for the Financial Report

The Committee of SisterWorks Inc. is responsible for the 
preparation of the financial report that gives a true and fair view 
and have determined that the basis of preparation described 
in Note 1 to the financial report is appropriate to meet the 
requirements of the Australian Charities and Not for Profits 
Commission Act 2012. The Committee’s responsibility also 
includes establishing and maintaining internal controls relevant 
to the preparation and fair presentation of the financial report that 
is free from material misstatement, whether due to fraud or error.

In preparing the financial report, the 
Committee is responsible for assessing 
SisterWorks Inc.’s ability to continue as a 
going concern, disclosing, as applicable, 
matters related to gong concern and using 
the going concern basis of accounting 
unless the Committee either intends to 
liquidate SisterWorks Inc. or to cease 
operations, or have no realistic alternative 
but to do so.

Those charged with governance are 
responsible for overseeing SisterWorks 
Inc. financial reporting process.

Auditor’s Responsibilities for the Audit 
of the Financial Report

Our objectives are to obtain reasonable 
assurance about whether the financial 
report as a whole is free from material 
misstatement, whether due to fraud or 
error, and to issue an auditor’s report 
that includes our opinion. Reasonable 
assurance is a high level of assurance, 
but is not a guarantee that an audit 
conducted in accordance with the 
Australian Auditing Standards will always 
detect a material misstatement when it 
exists. Misstatements can arise from fraud 
or error and are considered material if, 
individually or in the aggregate, they could 
reasonably be expected to influence the 
economic decisions of users taken on the 
basis of the financial report.

A further description of our responsibilities 
for the audit of the financial report is 
located at the Auditing and Assurance 
Standards Board website at: http://www.
auasb.gov.au/Home.aspx. This description 
forms part of our auditor’s report.

Stannards Accountants and Advisors 

 

Michael Shulman  
Partner 
Date:  4 October 2022
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Our Community
We thank our following supporters for their exceptional 
contributions to SisterWorks over this past financial year:

Philanthropic (Foundation/
Other)

• 5point Foundation
• Australian Communities 

Foundation
• Australian Neighbourhood 

Houses and Centres 
Association

• Australians Investing in 
Women

• Basser Family Memoriam
• Brotherhood of St. Lawrence
• CBAH Asha Dann Trust
• CCI Giving
• Ecstra Foundation
• Edward Wilson Estate
• Foundation for Rural and 

Regional Renewal
• Fouress Foundation 
• Gandel Philanthropy
• Gourlay Family Trust
• Haverstock Hill Foundation
• Jack Brockhoff Foundation
• Lord Mayor’s Charitable 

Foundation
• Meriden School
• Merlyn Myer Fund
• Methodist Ladies’ College
• Paul Ramsay Foundation
• Perpetual Limited
• Red Rocketship Foundation
• Scanlon Foundation
• Spotlight Foundation
• St Martin's Hawksburn 
• Telematics Trust
• The Estate of Pirkko Peramar
• The Ian Potter Foundation
• The Peter and Ann Robinson 

Foundation
• The Wood Foundation
• This is For That
• UN Women
• Westpac Foundation

Program and Vocational 
Partners

• Asylum Seeker Resource 
Centre

• Accor Australia
• Access Australia Group
• Agilent Technologies 

Australia

Government (Federal, State, 
Local)

• CALD Communities 
Taskforce, Department of 
Families, Fairness and 
Housing

• City of Greater Dandenong
• City of Melbourne
• City of Yarra
• Department of Education, 

Skills and Employment
• Department of Health
• Department of Industry, 

Science, Energy and 
Resources

• Department of Jobs, 
Precincts and Regions

• Office for Women, 
Department of Families, 
Fairness and Housing

• Victorian Multicultural 
Commission

Corporate
• Accenture Australia
• AIG Australia
• BODA Beauty Boutique
• Capire Consulting
• Crestfield Consulting Pty Ltd
• Cupcake Central
• The Executive Centre
• Finder Seeker Photography
• Fisher Leadership
• The Fold
• Hoban Recruitment
• L.E.K. Consulting
• The Lote Agency
• MAS National
• Munificent Wines
• Principle Design
• Rotary Club of Monash
• Rotary Club of Oakley
• Seer Medical Pty Limited
• Soroptimist International – 

Melbourne
• Strategem Tax & Accounting 

Services
• Steele
• Telstra
• Two Birds Brewing
• UEM Sunrise

• Belgium Avenue 
Neighbourhood House

• Bendigo Community Health 
Services

• Bendigo MatchWorks
• Bendigo TAFE 
• Bendigo The Old Church on 

the Hill
• Box Hill Institute 
• Brotherhood of St. Laurence
• Calvary Elanora
• Campbellfield Heights 

Primary School
• Carringbush Adult Education 

Centre 
• CatholicCare
• Chisholm Institute
• City of Greater Bendigo 
• City of Greater Dandenong
• City of Greater Shepparton
• Collingwood Neighbourhood 

House
• Dallas Brooks Community 

Primary School
• Dandenong West Primary 

School
• Delaware North
• Doveton Holy Family Primary 

School
• Ethnic Community Council
• Fountain Gate Primary 

School
• Girton Grammar School 
• Green St Juice Co.
• Hoban Recruitment
• Imperial College Australia 
• JobFind 
• Job Prospects 
• La Trobe University
• Loddon Campaspe 

Multicultural Services
• L’Oréal
• Melbourne Convention 

Exhibition Centre (MCEC)
• Melbourne Polytechnic
• North Dandenong 

Neighbourhood House
• OMI Group
• RMIT University
• Sarina Russo
• Schnitz Australia
• Short Courses Australia
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• Springvale Learning and 
Activities Centre (SLAC)

• South East Community Link 
• Southern Cross Educational 

Institute (SCEI)
• Swinburne University
• Springvale Rise Primary 

School 
• Toyota Finance
• Westvale Community Centre 
• Wise Employment 
• Wollert Community Centre
• Workskill
• Wyndham Women’s Support 

Group
Social Enterprise Corporate 
and Production Partners

• 2 Royal Hounds
• A Fitter Future
• ACCIONA Geotech Group 

Services
• Agilent Technologies 

Australia
• Alfalfa House
• Allegra Consulting
• Amber Electric
• Apprenticeship Employment 

Network
• Arctic Blue Marketing
• Australia Society for Veterinary 

Pathology
• Australian Association of 

Family Therapy
• Australian Volunteers Program
• Bendigo Visitors Centre
• BOIS The Label
• Boston Scientific
• Bunnings Canberra Airport
• Catholic Church Insurance
• Caulfield Grammar School 

Foundation
• CDC Victoria
• Centre for Culture Ethnicity 

and Health
• CERES Fair Food
• Chubb Insurance Australia 

Limited
• Clean Technology Partners
• Cohealth
• Common Code
• Cornerstone Community
• Cube Group
• Curated with Conscience
• Dailymotion
• Deakin University

Partnership and Donation Information
To learn more about SisterWorks partnerships or how to contribute to 
SisterWorks mission and vision to support migrant, refugee and asylum-seeking 
women to become economically empowered, visit sisterworks.org.au/donate, 
email fundraising@sisterworks.org.au or scan the QR code.

• Department of Jobs, Precincts 
and Regions

• Domaine Chandon
• Earlybird Events
• Economic Society of 

Australian Central Council
• EDVOS
• Elato Pty Ltd
• ELTHAM College
• Elvin Lawyers
• Essential Services 

Commission
• Essy & Co
• Ethnic Communities' Council 

of Victoria
• Federation of Community 

Legal Centres
• Fitzroy Gardens Visitor Centre
• Future Health Today, 

Department of General 
Practice, University of 
Melbourne

• Gabrielle Dolan Consulting
• Get Outside Melbourne
• GHD
• Girton Grammar School
• Good Green Home Loans
• Green Collect
• International Development - 

The University of Queensland
• iSelect
• John Holland Pty Ltd
• John Holland Pty Ltd & CPB 

Contractors Pty Ltd
• Justitia Lawyers and 

Consultants
• Katestone
• Kathleen Syme Library and 

Community Centre (City of 
Melbourne)

• Kilvington Grammar School
• Launch Housing
• Loddon Campaspe 

Multicultural Services
• Loreto College Coorparoo
• LoveLuvo WCIG
• Mahony Global Consulting
• Methodist Ladies' College
• MinterEllison
• NBRS
• Office of Public Prosecutions 

Victoria
• Old Bags
• Only Just
• Organic Wholefoods
• Orygen

• Oxfam Australia
• Oz Child
• Paraflare
• PepperGreen Farm and 

Catering
• Per Capita
• Pilbeam Living Pty Ltd
• Plumtree Children's Service
• Portia & Co.
• Queen Victoria Women's 

Centre
• Rail Infrastructure Alliance
• Readings
• Replenish Kalamunda Pty Ltd
• Royal Hound
• RPS | Australia Asia Pacific
• RTBU-Victorian Locomotive 

Division
• Ruyton Girls’ School
• Sancta Sophia College
• Seer Medical Pty Limited
• Sexual Assault Services 

Victoria
• SLLO Melbourne
• Social Traders
• Society of Jesus
• Southgate Pharmacy
• Spiritum Pty Ltd
• St Vincent Hospital Melbourne
• Sustain: The Australian Food 

Network
• Swinburne University of 

Technology
• TerryWhite Chemmart Swan 

Street, Richmond
• The Executive Centre
• The Granted Group
• University High School, 

Melbourne
• Tomi Art
• Toyota Finance Australia
• Trek Bike
• Trio Pastry Sweets And Nuts
• University of Melbourne
• University of Sydney School 

of Architecture, Design & 
Planning

• Vandal
• Victorian Women Lawyers
• Wattle Fellowship (The 

University of Melbourne)
• WEST 14th
• Wildings Pantry Essentials
• WIRE
• Workday
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SisterWorks 
Board
Ms Caroline Mills
Chair / Managing 
Director, Allegra 
Consulting
Mr Greg Wayman
Deputy Chair 
Mr Steven McGloin
Treasurer / Client 
Director, Deloitte
Ms Eliza Blanford
Secretary / Lawyer, 
Ashhurst
Ms Pauline Akyurek 
Committee Member & 
SisterWorks Sister / Laing 
O'Rourke Sustainability 
Engineer
Ms Zena Lythgo
Committee Member / 
Marriage and Funeral 
Celebrant
Ms Prerana Mehta
Committee Member /
Executive Manager 
Global, CSIRO
Ms Lisa Palma
Committee Member / 
CEO, Wildlife Victoria
Ms Rebecca Rohan-
Jones
Committee Member 
/ Strategist & 
Communications Director 

Leadership 
Team
Ifrin Fittock
Chief Executive Officer 
(CEO) 
Tania Lewis 
Operations Manager
Mamiko Nakada 
Head of Trainings & 
Program 
Valerie Deneen
Head of Social Enterprise 
Juliana Mutum
Head of Employment 
Support & Grants 
Joy Villalino
Head of Marketing  
& Communications
Catherine Kirwan 
Head of Philanthropy, 
Communciations and 
Advocacy (Sept 2021)*

Team 
Members* 
Adelina Vanderzee
Jobs Victoria Advocate 
Alix Kwak 
IT, Process and Tooling 
Manager (March 2022)*
Bethany Rogers
Engagement Lead 
Bhawna Sharma 
HR & Volunteer 
Administrator (June 2022)*

Danielle Froes
Empowerment Hub Lead 
(Sept 2021)*

Deepti Sharma
Pathways Coordinator  
(Jan 2022)*

Ellie Kim
Engagement Lead  
(Feb 2022)*

Fatima Quorane
Pathways Coordinator 
(Dec 2021)*

Frances Donnellan
Small Business Lead 
Ginny Tan 
Regional Growth Manager 
Jazmin Hernandez 
Employment Support 
Coordinator (June 2022)*

Lanz Baltazar
Community, Engagement 
and Fundraising 
Coordinator (Nov 2021)*

Lauren Zammit
Marketing & 
Communications Manager 
Macarena Erbs 
Inventory, Cost & 
Production Controller  
(May 2022)*

Manaka Kikuchi 
Production Hub Manager 
Maria Chindris 
Business Development 
Lead - Corporate & 
Wholesale 
Meggan Boag 
Grants Manager 
Melissa Williams 
Teaching Lead 
Michelle James 
Pathways & Programs 
Manager 
Neeve McEwen
Executive Administration 
and Policy Officer
Nhi Tran 
Social Enterprise 
Business Manager 
Nika Suwarsih 
Dandenong Hub Manager
Paula Morales 
Engagement Lead  
(May 2022)* 

Pamela Mujica 
Business Development 
Lead - Retail 
Sabrina Tang 
IT Solutions Delivery 
Coordinator 
Stephanie Tiow 
Pathways Coordinator 
Sufiati
Finance Officer
Virginie Stevenson
E-hub Program Lead  
(June 2022)*

Wen-hui Hailey Lee
Intake & Social Enteprise 
Support
Yihan Li 
Pathways Coordinator 
(June 2022)*
* former employee

Hub 
Managers 
Leah Sigley
Bendigo Hub Manager 
Vanessa Baldovino
Bendigo Hub Manager 
(June 2022)*

Nika Suwarsih
Dandenong Hub Manager 
Shamila Gopalan
Abbotsford Hub Manager

Our Team
SisterWorks acknowledges our inspirational board and 
our hardworking and talented current and former* staff 
members, without whom we would not be able to create 
our tremendous level of impact, year in and year out.  

We also acknowledge the tremendous contributions of our volunteers who 
support, encourage and work with our Sisters every day. Finally, we acknowledge the 
courage, strength, and resilience of the hundreds of women from refugee and migrant 
backgrounds who have crossed paths with SisterWorks since we opened our doors in 2013. 
You inspire us every single day.
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Editor | Joy Villalino

Creative | ShayaMade
Editorial Writers | Maria Chindris, Valerie Deneen,  

Ifrin Fittock, Michelle James, Caroline Mills,  
Juliana Mutum, Mamiko Nakada, Nika Suwarsih, 

Tania Lewis, Stephanie Tiow 
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Empowerment Hubs
Training, education and support for women from 
refugee, migrant and asylum-seeker backgrounds.

Abbotsford Empowerment Hub (Head Office): 
375-377 Johnston Street, Abbotsford, VIC 3067 
+61 415 509 603 | info@sisterworks.org.au

Bendigo Empowerment Hub 
45 Mundy Street, Bendigo VIC 3550 
+61 420 258 972 | bendigo@sisterworks.org.au

Dandenong Empowerment Hub
205 Thomas Street, Dandenong, VIC 3067 
+61 493 294 596 | dandenong@sisterworks.org.au

SisterWorks Shop
102A-104 Bridge Road, Richmond, VIC, 3121 
+61 3 9972 5039 | onlineshop@sisterworks.org.au 
Shop with us online 24/7: sisterworks.org.au

SisterWorks Inc.
sisterworks.org.au | info@sisterworks.org.au 
ABN 92 370 950 371


